
Citrix installation Guide for Mac OS v10.3 and up  

1. You must use the Mozilla Firefox web browser. Download and install Mozilla Firefox browser 
for Mac.  

2. If  it was previously installed, delete all Citrix Client Files. 

3. Download Mac Citrix Client from the portal and install it into the Applications folder on the 
Macintosh HD. 

4. Download “serverbasic.zip” to your desktop and unzip. 

5. Copy the expanded file “serverbasics.crt” into the “cacerts” folder 
(Macintosh HD -> Applications -> Citrix ICA Client -> keystore -> cacerts) 

6. From the Finder, launch Citrix ICA Client Editor (Macintosh HD -> Applications -> Citrix ICA 
Client). Select “TCP/IP“ under “Network Protocol”.  Save and quit 

7. Launch Mozilla FireFox and connect to Citrix from the portal 

8. Enter your credentials and login. 

9. After logging in the first time, click on any application. You will get a pop up box asking you 
which application should be used. Browse to Citrix ICA Client (in the same location as 
described above), select it AND check the box to “do this every time”.  

10. You  are now completely set up for use with Citrix. 

http://www.cadwalader.com/portal/assets/Firefox_1.0.3.zip
http://www.cadwalader.com/portal/assets/macICA_OSX.dmg.zip
http://www.cadwalader.com/portal/assets/serverbasic.crt.zip
http://www.cadwalader.com/portal/

